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Industry Research Report Excerpt

This industry has been negatively affected by alternative forms of 

communication, such as e-mail and the internet. However, at the 

same time it has also benefited from an increase in the volume of 

internet shopping, which has seen greater demand for parcel 

deliveries. Other factors influencing demand, and hence revenue, 

have included changes in economic activity, legislation and 

disposable income. Overall, industry revenue will fall at an average 

annual rate of 1.1% over the five-year period to 2010-11. Australia 

Post increased the basic postal rate to 55 cents in 2008-09 and to 

60 cents in 2010-11.

 

 

Key Industry Statistics

Key Industry Figures 2010 2011  

Industry Revenue *6,976.3 XXXX $ million

Revenue Growth *.3 XXXX %

Industry Gross Product *3,369.3 XXXX $ million

Number of Establishments *5,440 XXXX Units

Number of Enterprises *4,352 XXXX Units

Employment *43,301 XXXX Units

Exports -- XXXX 

Imports -- XXXX 

Total Wages *2,239.2 XXXX $ million

 

 

Do you need to be in the know about the Postal 

Services Industry today? 

In-depth industry market research and market analysis on the 

Australian Postal Services Industry is presented in a logical and 

consistent format.

Why do it yourself? IBISWorld employs a team of dedicated, 

specialist economists and expert analysts whom constantly 

research streams of economic, demographic and government 

statistics – so you don’t have to. A few minutes with an IBISWorld 

industry profile is worth weeks of in-house market research. Do 

you need to be in the know today? All the answers you need about 

the Australian Postal Services Industry are available to download – 

whatever the question.

 

 

Key Competitors in this Industry

Major Player Market Share

Australian Postal Corporation XX.XX 

 

Products & Services

 

 Product/Services Share

Transaction mail XX%

Parcels and packages XX%

Promotional direct mail XX%

Social mail XX%

Other XX%

 

Cost Structure

 

 Item Cost %

Purchases XX%*

Wages XX%*

Depreciation XX%*

Tax XX%*

Rent XX%*

Other XX%*

Profit XX%

 

INDUSTRY OVERVIEW
 

Postal service providers collect, transport and deliver mail, packages and parcels on both a domestic and international scale. Activities 

include collecting mail from public letterboxes and post offices; sorting mail; and distributing and delivering mail. Industry participants 

may also sell postage stamps and may also rent out mailboxes.
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SCOPE OF INDUSTRY REPORT

Comprehensive, astute and easy to digest, IBISWorld’s Industry Market Research Reports offer the very latest content on every 

Australian industry. Each 25 to 40-page report includes key industry statistics as well as information on industry characteristics, market 

segmentation, operating conditions, industry developments, current and historical performance, industry trends, industry growth rates, 

market size information, industry major players and key sensitivities and success factors. They also provide must-read five-year market 

outlook for industry performance, and intelligent forecast analysis. 

Back to top 

RELATED REPORTS
 

Similar Industries 

  Courier Services
 

Up & Down Stream Sectors 

  Water Supply
  Electricity Distribution
  Road Freight Transport
  Rail Freight Transport
 

Risk Rating of This Industry 

Companies In This Industry 

  Australian Postal Corporation
  More

 

Factors Affecting This Industry 

  Real household disposable income
  Internet and catalogue shopping
  Population
 

International Reports 
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SEGMENTS
 

The major products and services covered in this market research 

report are: 

Transaction mail •

Parcels and packages •

Promotional direct mail •

Social mail •

Other •

ACTIVITIES
 

The primary activities of companies in this industry are:

Mail services•

Mailbox rental services•

Post office operations•

Postal agency operations•
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WHO USES IBISWORLD?

Our collection of business reports is used by leading companies for strategic assessment and to evaluate the industry trends and future 

opportunities in any marketplace.

Business intelligence is the best method of providing your sales and marketing team with the edge in any market place. Our suite of 

business reports are also ideal for investment banking, accounting, business valuations, corporate & academic libraries, mergers & 

acquisitions advisory (M&A), management consulting, benchmarking, business brokering, marketing & advertising agencies, litigation 

support, due diligence, corporate strategy, strategic intelligence, competitive intelligence, business plans, small business, and start-ups. 

Back to top 

TABLE OF CONTENTS
 

Industry Definition  3

ACTIVITIES (PRODUCTS AND SERVICES)  

SIMILAR INDUSTRIES  

DEMAND & SUPPLY INDUSTRIES  

 

Key Statistics  4

CONSTANT PRICES  

CURRENT PRICES  

REAL GROWTH  

RATIO TABLE  

GRAPHS  

 

Segmentation  6

PRODUCTS AND SERVICE SEGMENTATION  

MAJOR MARKET SEGMENTS  

INDUSTRY CONCENTRATION  

GEOGRAPHIC SPREAD  

 

Market Characteristics  9

MARKET SIZE  

LINKAGES  

DEMAND DETERMINANTS  

DOMESTIC AND INTERNATIONAL MARKETS  

BASIS OF COMPETITION  

LIFE CYCLE  

 

   

Industry Conditions  13

BARRIERS TO ENTRY  

TAXATION  

INDUSTRY ASSISTANCE  

REGULATION AND DEREGULATION  

COST STRUCTURE  

CAPITAL AND LABOUR INTENSITY  

TECHNOLOGY AND SYSTEMS  

INDUSTRY VOLATILITY  

GLOBALISATION  

 

Key Factors  19

KEY SENSITIVITIES  

KEY SUCCESS FACTORS  

 

Key Competitors  21

MAJOR PLAYERS  

PLAYER PERFORMANCE  

OTHER PLAYERS  

 

Industry Performance  24

CURRENT PERFORMANCE  

HISTORICAL PERFORMANCE  

 

Outlook 28

 

Back to top 

INDUSTRY REPORT CONTENTS
 

Back to top 

 

 
 

 

Page 2 of 2Postal Services Industry Research in Australia by IBISWorld

02/03/2011http://www.ibisworld.com.au/industry/default.aspx?indid=502


